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How understanding online medium specificity is key for
quality tertiary teaching

The rapid shift to online education has necessitated that tertiary educators to adapt their teaching methods to new virtual
environments.

While this transition has expanded access and flexibility, effectively designing high-quality online learning requires
understanding the medium specifics of digital spaces (Chen et al., 2010).

As tertiary teachers, we must align our instructional strategies to how students interact within web-based mediums to
motivate engagement and responsibility. The user experience in online spaces like video conferencing and learning
management systems (LMS) differs vastly from physical classrooms (Cole et al., 2017). Factors like technology interfaces,
communication norms, information overload, and remote accountability measures shape learner behavior and outcomes
unlike an in-person context.

Some best practices to leverage online medium specificity:
1. Interaction design: Use tools like polls, chat, breakout rooms, and discussion boards that provide easy avenues for
peer and instructor interaction. The ability to directly exchange ideas fuels collaborative responsibility (Martin &

Bolliger, 2018).

2. Multimedia content: Blend reading material with interactive media like videos, simulations, and games that
demonstrate concepts through different modalities, speaking to student preferences (Mayer, 2017).

3. Structured modules: Chunk coursework into manageable sequential modules with coherent components that piece
together broader ideas. This prevents cognitive overload in a hyperlinked information environment.
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4. Proactive feedback: Build consistent check-ins, monitoring comprehension in real-time. Prompt intervention
guidance before issues escalate. This builds accountability remotely (Lowenthal et al., 2017).

In essence, effective online learning requires asking how digital environments shape the tertiary teaching experience.
Instead of replicating face-to-face teaching, we must reimagine instruction leveraging the unique affordances and
constraints of the web-based medium (Rapanta et al., 2020). This empowers impactful 21st century learning.
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